
The Schedule
§ Work an average of 84 hours per week 

during a 6-month contract

§ May request up to 10 hours additional  
overtime per week

§ Have time off during your day, 
but no days off 

A Day in the Life 
8:30am-9:00am ‹    Breakfast in the Crew Mess

9:30am-12:00pm ‹  Clock-in, Castaway Cay Beach Bar

12:00pm-1:00pm ‹  Lunch Break

1:00pm-6:00pm ‹	  Pinocchio’s and Signals on Deck 9

6:00pm-9:00pm ‹    Break (Nap Time!)

9:00pm-11:00pm ‹  Pinocchio’s Bar

You will be subject to random alcohol/drug testing.

Sell and serve 
beverages to 
Guests in bars, 
lounges, café 
and beaches

Welcome  
to the bar

Quick Job Facts
As a Beverage Server, you will:
•	 Provide friendly and efficient service in cocktail lounges, 

tropical deck bars, cafes, fast-paced nightclubs and 
Castaway Cay beaches

•	 Practice up selling and suggestive selling techniques
•	 Assist in maintaining cleanliness of areas to meet United 
States Public Health (USPH) standards

•	 Work with a diverse team of 975 Crew Members (60 on 
the Beverage Team) of over 50 nationalities

•	 Learn the finer details about dozens of cocktails, wines, 
beers and spirits

(for example)

BEVERAGE SERVER

The Ideal Candidate 
is Someone Who...

has at least 1 year of current, full-time experience 
in a high-volume bar or cocktail lounge, a 
solid knowledge of international liquor brands, 
American-style cocktails, tropical cocktails, 
various glassware and garnishes, and an outgoing 
personality with a talent for up selling. 



Pay Day
You will be in a tipped position.  Disney Cruise Line 
adds 15% gratuity to every Guest beverage check.  
Additional gratuity may be added for exceptional 
service.  The higher your sales, the more you will 
earn!  Ask your recruiter for more details. While on 
contract, DCL will provide medical care, disability 
and death benefits.  In a tipped position, you 
are responsible for your joining flight.  DCL will 
provide subsequent flights. 

Home Sweet Home
You will share a small yet functional cabin with 1 or 
2 additional Crew Members (of the same gender) 
possibly from another culture.  Cabins are complete 
with a TV/DVD player, wireless Internet at a 
reduced rate, a personal lockable storage space and 
beverage cooler.  Phone service is available in cabin, 
in port and via a pre-paid cellular service. DCL 
provides room, board and meals.

Just for You
Crew privileges include complimentary 
passes to Disney Theme Parks, merchandise 
discounts, sailing discounts, Disney movies, 
Crew Gym, Internet Café and more.

Your Future With Us
When you succeed, we succeed. That’s why we 
offer a Career Navigation program to get your 
career on course and keep it there. 

When Not Working...
While you will not have a whole day off, you 
will have time off during your day to rest 
or have a little fun – email family/friends, 
hang out at the Crew Deck or Crew Beach 
on Castaway Cay, join a soccer or volleyball 
game or explore a port of call.

Training
› 		� Shore side: Two days of training in Lake Buena Vista, FL 
to finalize hire paperwork and learn Disney heritage 
and Disney Cruise Line’s respectful culture of working 
and living

› �		� Onboard: Safety, Social Responsibility and Crowd 
Management training including crew drills to meet 
STCW’95 standards

› 		� On-the-job: Responsible sales of alcohol, product 
knowledge, technology such as Micros point of sales 
system, up selling, United States Public Health (USPH) 
standards and more

Disclaimer:  This is an overview of this position and intended 
only to provide a basic understanding of ship life and DCL 
expectations.  Actual shift times and job responsibilities will vary.
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Get the Look

Your “costume” is provided by  

Disney Cruise Line. You 

provide your shoes.


